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CONSULTING

COMPLAINTS MANAGEMENT POLICY

MOAITIKH AIAXEIPIZHZ AITIAZEQN

Our company has adopted and implements —in
accordance with the applicable law —a Complaint
Management Policy under which it undertakes the
substantive and objective investigation of the
complaints that come from our customers and/or
third parties and which concern our services.

What is the complaint?

The complaint is a statement of dissatisfaction
relating to the services rendered.

The concept of complaint does not include:
- Claim notifications
- Compensations requests

- Sections related to the execution of insurance
policies

How can you submit your complaint?

You can submit your complaint by filling in the
respective form, which you can find by clicking here.

You can forward the completed complaint form to us:

1. By email at makassis@exl.gr

2. By faxto (+30) 210 9803379

3. By post to EXL Consulting Ltd, 46b A. Metaxa
Ave., 16674 Glyfada, attention to Mr. Michalis
Akassis

H Etaupia pag, £xeL utoBetr ot kat edpapuolet -
oUpdwva pe TNV oXeTikr NopoBeaoia - MoALtikn
Alaxeiplong ATlacewy, e TNV omola SeopeVETAL KalL
TiPOPaVEL OE OUGLOOTLKI KOL QVTIKELUEVLKNA
Slepelivnon OAWV TWV ALTLACEWVY KOL TIOPATTOVWY TWV
meAoTwy TNC A/Kat Tpitwy, mou adopolV TIg
UTUNPECLWV TIOU TTAPEXEL.

T elvol n attioon;

Zav attioon voeital n SnAwon SucapeokeLag yLa TLG
UTINPECLEG TTOU €XOUE TIPOCDEPEL.

Aev BewpolvTal ALTLACELC:
- Otavayyehieg anattioswv acdaAiotnpiwv
- Otawtfoetg anolnpiwong

- Ofparta rou oxetilovral Pe TNV EKTEAEDN
oodaliotnpiwv cuppolaiwy

Nwc prmopeite va uToBAAAETE TNV ALTLOON OOC;

Mrmopeite va umoBAAETE tTnVv altioon ocag
OUMITANPWVOVTAG To £L61KO £VTUTIO TO omoio Pplokete
ebw.

Mrmopeite va pog npowBroeTe To CUUTANPWUEVO
€VTUTIO:

1. Méow email: makassis@exl.gr

2. Méow fax: (+30) 210 9803379

3. Tayudpoutkwg otnv EXL Consulting Ltd, 46
Newod. A. Metatad, 16674 Nudada, os
npoooxn kou MixaAn Akdon
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What is the procedure we follow after the complaint?

Once we receive your complaint form, we will file it
and we will confirm receipt.

Within 50 days of the date of receipt of the complaint,
we will respond in writing. If, for any reason, we
cannot meet the above deadline, we will inform you in
writing for the reasons of the delay and the expected
time to complete the process.

If your complaint relates to an insurance company
working with us, we will notify you that it will be
forwarded to the insurance company in order to be
investigated.

If our response does not satisfy you, you reserve the
right to forward your complaint to the following
institutions:

e Bank of Greece - Department of Private
Insurance Supervision
http://www.bankofgreece.gr/

Pages/el/deia/default.aspx

e General Secretariat for Consumer
http://www.efpolis.gr/

e Consumers’ Ombudsman
http://www.synigoroskatanaloti.gr/

Nowo ivatl n Stadikaoio mou akoAouBoUE LETA TNV

uttooAn tnc attiaong

MOALg AdBoupe tnv attiaon oag, Ba tnv
apxeloBetnooupe Kal Ba oog emBeBalWOOUE TNV
napaAafn tg.

Evtog 50 nuepwv amnod tnv mapaAofn tng, Ba oag
armavtoou e ypartwe. Edv, yia omolovénmote Adyo,
OEV UTIOPECOUE VA ATIOVTHCOUE EVTOC TNG AVWTEPW
nuepopnviog, Oa oog EVNUEPWOOULE YPATTWE YLo
TOUG AGYoUC TNG KOBUOTEPNONC KOL TOV EKTILWUEVO
XPOVO QVTAOKPLONG LOG.

Eav n attiaon oag oxetiletal pe aochaALloTIKA ETALPELQ
LLE TNV omoia cuvepyalopaote, Bo 0o EVNUEPWOOUUE
otL Ba TNV mpowBnooupe TNV aodaALoTIK ETOLPELa
yla va tnv SlepeuvnosL.

Y€ meplmTwon 1o eV HELVETE LKOWOTIOLNEVOL ATIO
TNV amavInon Kag otny oLTiaor oag, Umopeite va
aneuBuvBeite mepattépw oToug akoAouboug
appOSLoUC BeaHIKOUG POopELS:

e Tpamela tng EANGSOG - Emomteia 1I8LWTKAG
Aodaiiong
http://www.bankofgreece.gr/

Pages/el/deia/default.aspx

e [evikn Mpappateio Epnopiou & Mpootaociog
KatavaAwtn
http://www.efpolis.gr/

e Juvnyopog Tou KatavoAwTth
http://www.synigoroskatanaloti.gr/
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