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CONSULTING

INSURANCE INTERMEDIARY INFORMATION DOCUMENT
OBLIGATORY NOTIFICATION AS PER LAW 4583/2018
BY YOUR INSURANCE INTERMEDIARY

ENTYNO NAHPOOOPION AZQAAIZTIKOY AIAMEZONABHTH
YNOXPEQTIKH EK TOY NOMOY 4583/2018 ENHMEPQzH
ANO TON AZDAAIZTIKO AIAMEXZOAABHTH ZA%

The insurance & reinsurance brokerage firm EXL
CONSULTING Ltd, acting as an insurance intermediary,
notifies you, in accordance with the legislation in force
(Law 4583/2018), and in pursuit of transparency
regarding all transactions with its clients, the following
details.

In addition, you will find communication procedures
by which you may contact us for any feedback,
positive or negative, or any matter relating to your
insurance coverage.

Our main goal is to provide you with high quality
insurance intermediary services and we shall sincerely
consider any suggestion to improve our services.

INSURANCE INTERMEDIARY’S PARTICULARS

Company name: EXL Consulting &
Insurance

& Reinsurance Brokers
Ltd

Trade name: EXL CONSULTING Ltd

Headquarters & Mailing | 46B, A. Metaxa Ave.,
address: 166 74 Glyfada

H etalpeia peottelag aoparioewv & avtaodpalicewv
EXL CONSULTING ENE, wG aopoALoTIKOG
SlapecoAaBnTAG, YVWOoTonoLEl, cUUPWVA LE TNV
Loxvouoa vopoBeoia (Nopog 4583/2018) ka pe kUpLo
otoxo TtV SladAveLD OTIC OXECELG TNG UE TOUC TEAGTEG
NG, TO TAPAKATW.

Eniong, evnuepwvel yla Tnv Stadikaoia pe tnv onola
UTIOPELTE VOl ETIKOWVWVEITE [E TNV €TALpia Hag yia KABe
OXOAL0, OETIKO 1 APVNTIKO, Ttaparovo i dAAo B£pa tou
adopd otnv aoPailoTikn oag KaAun.

KOplo péEAnua pag eival n mapoyr umnpecLwy
aodalloTikng Stapecordpnong uPnAou emumédou Kot
Aappavoupe coBapd untogn pog kabe mpdtacn yla tnv
BeAtiwon TwV UTINPECLWV HAG.

ZTOIXEIA AZDAAIZTIKOY AIAMEZONABHTH

Enwvupia: EXL ZupBoulAeuTiki
Etalpeia & Etalpeia
Meoiteiog Aopaiicswv
& Avtaodalioswv EME

AlakpLTIKOG TiTAOC: EXL CONSULTING ENME

‘Edpa & AleuBuvon Newod. Ayy. Metaga 468,
AMNnAoypadiag: 166 74 Nudada




CHAMBER DETAILS

EXL CONSULTING Ltd is registered as an insurance &
reinsurance brokerage firm in the Athens Chamber
registry (AC).
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Registry Number: 304983
Chamber: Athens (AC)
AC Address: 44 El. Venizelou & Har.

Trikoupi, 106 79 Athens
Tel.: 210 3380200 — Fax:

2103380219
E-mail: eea@eea.gr

RELATIONS OF THE INSURANCE INTERMEDIARY WITH
INSURANCE COMPANIES

EXL CONSULTING Ltd, in its capacity as an insurance &
reinsurance brokerage firm, advises its clients on the
basis of unbiased analysis of a sufficient number of
insurance contracts available on the market, aiming to
offer the most comprehensive cover of the insurance
needs of each client.

In addition, the company explicitly states that:

1. It does not maintain exclusive relations with any
insurance company.

2.1t does not hold (directly or indirectly) shares of any
insurance company.

3. No insurance company holds (directly or indirectly)
shares of EXL CONSULTING Ltd.

2TOIXEIA ENATTEAMATIKOY ENIMEAHTHPIOY

H EXL CONSULTING ENME eival eyyeypappévn wg
peoitng achaiioswv & avtaopaiioewy oTo UNTPWO
Tou EmayyeApatikol EmpeAntnpiov ABnvwv (EEA).

ApBud¢ Eyypadnc 304983
(Mntpwo):
EmayyeApatiko ABnvwv (EEA) / Athens

ErupeAntniplo: (AC)

AevBuvon EEA: EA. Bevilélou 44 & Xap.
Tptkoumn, 106 79 ABrva
TnA.: 210 3380200 — Fax:
2103380219/

E-mail: eea@eea.gr

ZXEZEIZ AZDAAIZTIKOY AIAMEZOAABHTH ME
AZDANIZTIKEZ ENIXEIPHZEIZ

H EXL CONSULTING EME, wg €K TG LSLOTNTOC TNG WG
peoitng acpaiioswv & avrtaopalioswy, mopexel
OUMPOUAEG oTOUG TTEAATEG TNG PAOCH AUEPOANTITNG
avaAuong emapkoug aplBuol achaALoTIKWY
oupPAaocswv Tou SLoTiBevTal oTNV ayopad, MAVTOL e
OKOTO TNV MANpEoTePn KAAUYN TwV 0PAALCTIKWY
QVOYKWYV TWV TEAATWV TNG.

Emiong, n etalpia SnAwvel pntad otL:

1. Asv Statnpel amokAELOTIKI) cuvepyaoia pe
ornotadnnote acdaAloTIKA ETUXEIpNON.

2. Aev GUUMETEXEL (QUECO 1 EUPECO) OTO HETOXIKO
kedAaAalo omoLacdnmoTe AoPAALOTIKNG
eMuxeipnonc.

3. Kapla aodaAlotikn eniyeipnon 8ev GUUETEXEL
(dpeoa 1 éupeca) oto petoxtkd kedpdalato otnv EXL
CONSULTING ENE.
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COMMUNICATION AND COMPLAINT SUBMISSION
PROCEDURE

For any complaints about our services, our clients can
contact us in writing in the following address:

EXL Consulting & Insurance &
Reinsurance Brokers Ltd
46B A. Metaxa Ave. 166 74 Glyfada
Tel.: 210 9803375 — Fax: 210 9803379

E-mail: info@exl.gr

All complaints shall be recorded in the grievances
records kept by our company and shall receive a file
number. The complaints manager is responsible for
the management of these files and the complainant
may contact him for any information or clarification as
well as to enquire on the progress of his complaint.
During the examination of the complaint by the
complaints manager the client may be asked to
provide supplementary information or additional data
for further consideration regarding his/her complaint.

The company within the time limits provided by law,
shall examine the complaint and shall respond in
writing. In case of exceeding the specified time (30
days), the company shall provide a written response
disclosing the reasons for failing to complete the
processing of the grievance, within the prescribed
time limit.

The activation of the complaint handling procedure
does not suspend the lapse of the complainant's legal
claim.

If the response is not satisfactory the complainant has
the right to forward their complaint to the following
institutional organizations:

EMIKOINQNIA KAI AIAAIKAZIA YITOBOAHZ
MNAPAMONQN

Mo omoloSAMOTE MAPATIOVO OXETIKA LE TLG
TIAPEXOUEVEG UTINPECLEC TNG ETALPLAC HAG, OL TTIEAATEG
propoUv va amnsuBuvovral eyypddwg otny
SlevBuvon:

EXL ZupBouleutikn Etaipeia & Etaupeio Meotteiog
Acdalicewv & Avtacdaricewv ENE
Newod. Ayy. Metaa 46B, 166 74 Nudada
TnA.: 210 9803375 — Fax: 210 9803379

E-mail: info@exl.gr

KaBe éyypado mapdnovo kataywpeital oto apyeio
QULTLACEWV TIOU TNPEL n eTatpeia kot Aappavel aplOuo
dakéhlou. O unevBuvocg dlayeiplong attidoswv Ba
avVaAGPeL TOV XELPLOKO Tou daKkEAOU Kal O
TLOPOTIOVOU LEVOC UTTOPEL vaL eTIKOWVWVEL pall Tou yla
KaBe mAnpodopia 1 Steukpivion kaBwe Kal yLa thv
€€EALEN TOU ALTAMATOC Tou. Katd tnv SLdpKeLa tng
£€£TO0NC TOU TTAPATIOVOU Ao Tov urteLBUVO
Sloxeiplong atttdoswy evbéxetal va {ntndolv
CUUTTANPWHATIKEG TTANPODOPLES 1] CUUTTANPWHLATIKA
oTOLXEla YLOL TNV TTEPALTEPW EEETOION TOU TOPATIOVOU.

H etatpla evtog Tou Xpovou Ttou PoBAETIETAL ATIO TV
keipevn vopoBeoia, Ba eetaosl To mapdrmnovo kat Ha
anavtioet eyypadwc. Ze meplmtwaon unépPaong tou
nipoBAenopevou xpovou (30 nuepwv), n etatpia Oa
g€nynoeL yparmtwg toug Adyouc mou 6ev oAokANpwos,
€VTOG TG tpoPAendpuevng npobeopuiag, tnv
enefepyacio Tou mopamnovou.

H evepyormoinon tou unxaviopou dlaxeiplong tou
TIapaAmnovou Sev SLAKOTTEL TV opaypodr] TG
EVVOLOU OELWOEWC TOU TIAPATIOVOULEVOU.

3TNV MePIMTWON TIOU N AAVTNoN S€V LKAVOTIOLHOEL
ToV altnBévta, £xel To SKkalwpa va KOWVOTIOLHOEL TO
TIOPATIOVO TOU OTOUG TTAPOKATW Beapkouc dpopeic:
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Consumers' Ombudsman

144 Alexandra’s Ave.

114 71 Athens

Tel.: 210 6460862, 210 6460814, 219 6460612
Fax: 210 6460414

E - mail : grammateia@synigoroskatanaloti. gr

Bank of Greece

Private Insurance Monitoring Directorate

21 El. Venizelou Ave.

102 50 Athens

Tel.: 2103201111, 210 3205529

Fax: 210 3232239

E-mail: dep.insurancesupervision@bankofgreece.gr,
insurancecomplaints@bankofgreece.gr

OTHER NOTIFICATIONS TO THE CLIENT

Policyholders, counterparties, beneficiaries and other
interested parties may file a complaint against the
insurance intermediary in the Private Insurance
Supervision Division (PISD) for acts or omissions that
constitute a violation of the current legislation on
insurance mediation, as well as for acts contrary to fair
trade practices, which impinge on civil order and in
particular for acts or omissions attributable to the
Insurance Intermediary. The relevant penalties
provided for in Article 12 of the Presidential Decree
298/1986, shall be imposed following an investigation
by the Private Insurance Supervision Division (PISD)
and a hearing of the defendant insurance
intermediary, based on their soundness and the
adequacy of the explanations provided by the
intermediary. PISD shall provide within a reasonable
time limit, a thorough reply to the complainant.
Finally, if both parties consent, PISD can refer the
dispute to the Consumers' Ombudsman (Law 3297 /
23-12-2004) without limiting the out-of-court
settlement of the dispute before other courts.
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Zuvlyopog¢ TOU KATAVAAWTH

A. AheEavdpag 144,

114 71 ABrva

TnA.: 210 6460862, 210 6460814, 210 6460612
Fax: 210 6460414

E-mail: grammateia@synigoroskatanaloti.gr

Tpanela tng EAAadog
AteVBuvon Enonteiag ISwwtikng AoddaAiong
EA. Bevilélou 21,

102 50 ABrva

TnA.: 210 3201111, 210 3205529

E-mail: dep.insurancesupervision@bankofgreece.gr,
insurancecomplaints@bankofgreece.gr

AOINEZ INQZTOMNOIHZEIZ 2TON NEAATH

Aodaliiopévol, avtioupBarlopevol, Sikatouxol Kot
Aounol evéladepopevol, umopouv va urtofaAiouv
KotayyeAia katd tou aodpaliotikol Stapecolapntn
otn AlevBuvon Enomnteiag 161wtk AohaALong
(A.E.ILA.) yia mpagelc A mapaAeielg mou ocuviotolv
napapioon tng keipevng vopoBeoiag oXeTIKA Ue ThY
aodaliotikn StapecolaBnon, Kabwg Kal yla PateLg
mou avtiBaivouv ota Xpnotd cUVOAAOKTIKA 10N, TTou
npookpolouV atn dnudaota tagn kot olaitepa yia
NMPALeLg N mapaAelPelg TOU Umopouv va
KaTaAoylotouv otov aodpaAloTtikd Stapecohapnth. Ot
OXETIKEG KUPWOELG TIoU TtpoPAémovtal oto apbpo 12
Tou 1.6. 298/1986, emiBAAAovTaL KATOTLY EPEUVAC TNE
AleVBuvong Enonteiag 1I6wwtikng Acdaiiong (A.E.LLA.)
KOL 0KPOOLONC TOU KatayyeAAopUEVou a.odalloTikol
StapecoAafntn, TG00 yLa T PACLUOTNTA TOUG OGO Kall
yLoL TNV EMAPKELD TWV £ENYNOEWV EK LEPOUC TOU
SltopecohaBntn. H A.E.LLA. mapéxet evtog elAoyou
XPOVLKOU SLOCTAATOC ALTLOAOYNEVN OIMAVTNGN TIPOG
Tov KatayyéAovta. TEAOG v T EUMTAEKOUEVA PEPN TO
anodéxovral, pmopet n A.E.LLA. va mapaméuel
Sladopd oto Tuvriyopo tou KatavaAwtr (v. 3297/23-
12-2004) xwpig va neplopiletal n e€wdikn emiAuvon g
Sladopdg evwriov Kat AMwV SIKaloSoTIKwY
opyavwv.
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CLIENT STATEMENT

The Signatory:

Residing in: [City]
Street: Number:
Telephone:

E-mail:

| declare that | have received the Insurance
Intermediary Information Document.

| declare that | agree to the use of my email address
and mobile phone number to receive informative
messages.

Yes No

Signature
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AHAQZH NMEAATH

O/H Ynoypadwv/oloa:

Katotkog: [MoALg)

0b&6c: AplOuoc:
TnAédpwvo:

E-mail:

SnAwvw ot apélaBa to Evtumo MAnpodoplwv
Aodailotikol Alapecolapnth.

AnAwvw OTL amodExopalL va xpnotdomnotnBein
SlevBuvon nAskTpovikoU Taxudpopeiou Kat Kivntol

tAedpwvou pou, yla tnv AfPn EVNUEPWTIKWY
UNVUUATWV.

Nat (o)}

Huepounvia .....[ .../ ........

Yrioypadn meAdtn




