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CONSULTING

COMPLAINTS MANAGEMENT POLICY

MOAITIKH AIAXEIPIZHZ AITIAZEQN

Our company has adopted and implements —in
accordance with the applicable law —a Complaint
Management Policy under which it undertakes the
substantive and objective investigation of the
complaints that come from our customers and/or
third parties and which concern our services.

What is the complaint?

The complaint is a statement of dissatisfaction
relating to the services rendered.

The concept of complaint does not include:
- Claim notifications
- Compensations requests

- Sections related to the execution of insurance
policies

How can you submit your complaint?

You can submit your complaint by filling in the
respective form, which you can find by clicking here.

You can forward the completed complaint form to us:

1. By email at dpo@exl.gr

2. By post to EXL Consulting SA,
46b A. Metaxa Ave., 16674 Glyfada,
Attention to Mr. Michalis Akassis

H Etalpla pag, €xeL uloBetroel kal epopuolel -
oUpdwva pe TNV oxetikn NopoBeaia - MoALtikn
Awaxeiplong AITLAoE WY, UE TNV omola SeopeVETAL KOl
TipoPaVEL OE OUCLOOTIKI KOL QVTIKELUEVLKN
Slepelivnon OAWY TWV ALTLACEWV KaL TTAPATIOVWY TWV
nieAatwyv TNE A/KoL Tpitwy, ou adopolV TLg
UTLNPECLWV TIOU TIAPEXEL.

T elvol n attioon;

Jav attioon voeital n SnAwon SucapEéoKeLOg yLa TG
UTINPEOCILEG TTOU €XOUE TIPOCDEPEL.

Aev BewpolvTal ALTIACELC:
- Ovavayyelieg anattioswv aopaAlotnpiwv
- Otawtnoelg anolnuiwong

- Ofpata mou oxeTilovtal e TNV EKTEAEDN
aodaliotnpiwv cuppolaiwy

Nwc¢ pmopeite vo UTtoBAAAETE TV autiacn 0oc;

Mmopelte va utoBAAETe TNV attiaon oag
OUUTTANPWVOVTAG TO £L5LKO EVTUTIO TO oTolo Pplokete
edw.

Mmopeite va poG mpowOnoeTe TO CUUITANPWUEVO
€VTuno:

1. Méow email: dpo@exl.gr

2. Taxubpouikwg otnv EXL Consulting AE,
Newd. A. Metaa 468, 16674 Nudada,
Yroyn kou MudAn Akdon
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What is the procedure we follow after the complaint?

Once we receive your complaint form, we will file it
and we will confirm receipt.

Within 50 days of the date of receipt of the complaint,
we will respond in writing. If, for any reason, we
cannot meet the above deadline, we will inform you in
writing for the reasons of the delay and the expected
time to complete the process.

If your complaint relates to an insurance company
working with us, we will notify you that it will be
forwarded to the insurance company in order to be
investigated.

If our response does not satisfy you, you reserve the
right to forward your complaint to the following
institutions:

e Bank of Greece - Department of Private
Insurance Supervision
http://www.bankofgreece.gr/

Pages/el/deia/default.aspx

e General Secretariat for Consumer
http://www.efpolis.gr/

e Consumers’ Ombudsman
http://www.synigoroskatanaloti.gr/

MNota gival n Stadikaoia mou akoAouBOoU e LETA TV

urtooAn tnc attiaong;

MOoAg AaBoupe tnv attioon oag, Ba tnv
opxeloBeTnooupe Kal Ba oog emBeBALWOOULE TNV
napalafn Tne.

Evtog 50 nuepwv amnd tnv mapaAofn tng, Ba oag
OTTOVTI|OOULE YParTwG. Edv, ylo omolovdnmote Aoyo,
8EV UMOPECOUE VA ATTOVIOOUE EVTOC TNG AVWTEPW
NnUeEpouUnviag, Ba oog EVNUEPWOOULE YPOTTTWC YLO.
TOUC AOYOUC TNG KABUOTEPNONC KOL TOV EKTIUWEVO
XPOVO QVTATOKPLONG HOC.

Eav n attiaon oag oxetiletal pe aopallotikn etotpeia
LLE TNV omola cuvepyalOUaoTe, Ba 6aG EVNLEPWOOUE
oTL Ba TNV MpowBrooupe otnv AoPaALOTIKN ETALPELD
ylo va tnv SLepeuvioEL.

Y& TeplmTwon 1mou &V HELVETE LKAVOTIOLNEVOL ATTO
TNV amavtnon Jag otny aLtiaon oag, Unopeite va
anevBuvBeite mepattépw oToug akoAouBoug
oppoSloug Beopikolg dpopeig:

o Tpamnela tng EAMGSOG - Emomnteia I8LWTLKNAG
Aodaiiong
http://www.bankofgreece.gr/
Pages/el/deia/default.aspx

o Tlevikn MNpappoateio Epnopiov & Npootaciag
KatavaAwtn
http://www.efpolis.gr/

e Juvnyopocg tou KotavoAwth
http://www.synigoroskatanaloti.gr/
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