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CONSULTING

INSURANCE INTERMEDIARY INFORMATION DOCUMENT
OBLIGATORY NOTIFICATION AS PER LAW 4583/2018
YOUR INSURANCE INTERMEDIARY

ENTYNO NAHPO®OPIQN AZDAAIZTIKOY AIAMEZONABHTH
YNOXPEQTIKH EK TOY NOMOY 4583/2018 ENHMEPQ3H
AlNO TON AZOAAIZTIKO AIAMEZOAABHTH 2AZ

The insurance & reinsurance brokerage firm EXL
CONSULTING SA, acting as an insurance
intermediary, notifies you, in accordance with the
legislation in force (Law 4583/2018), and in pursuit
of transparency regarding all transactions with its
clients, the following details.

In addition, you will find communication procedures
by which you may contact us for any feedback,
positive or negative, or any matter relating to your
insurance coverage.

Our main goal is to provide you with high quality
insurance intermediary services and we shall
sincerely consider any suggestion to improve our
services.

INSURANCE INTERMEDIARY’S PARTICULARS

Company name: EXL Consulting
Insurance
& Reinsurance Brokers
SA

Trade name; EXL CONSULTING SA

Headquarters & Mailing | 46B, A. Metaxa Ave.,
address: 166 74 Glyfada

H etatpeia peotteiag aodparioswv & avraodpaiicswv
EXL CONSULTING AE, w¢ aodaALoTIKOG
SlapecoAaBnTng, yvwoTomnolel, cUpdpwvaA LE TNV
LoxVouoa vopobeaoia (Nopog 4583/2018) kat pe kUpLo
oToOX0 TNV Sladavela oTIg OXECELG TNG LE TOUG TTEAATEG
NG, TA MOPAKATW.

Emiong, evnuepwvel yla thv Stadkaoia pe tnv onola
UTIOPELTE VOl ETILKOLVWVELTE YE TNV ETALPLO Hag YLa KABE
OXOALO, BETIKO 1} APVNTLKO, TapArovo 1 dAlo Bépa ou
adopa otnv achallotiki ocag KaAuvyn.

KUplo péAnua pag eivat n mopoxr unnpectlwy
aopaAlotikng StapecoAdBnong uPnAou emumeSou Kat
Aappavoupe coBapd unmoPn pog kabe mpdtoon yLa TtV
BeAtiwon Twv UTINPECLWYV HAg.

ZTOIXEIA AZDAAIZTIKOY AIAMEZOANABHTH

Enwvupia; EXL ZupBouAeutikn
Etalpeia & Etalpeia
Meoltelag Aodaiioswv

& Avtaodalioswv AE
ALaKpPLTIKOC TiTAOC! EXL CONSULTING AE
‘Edpa & AlevBuvon Newd. Ayy. Metaa 46B,
AMnAoypadlac: 166 74 N\udada
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CHAMBER DETAILS

EXL CONSULTING SA is registered as an insurance &
reinsurance brokerage firm in the Athens Chamber
registry (AC).

Registry Number: 304983
Chamber: Athens (AC)
AC Address: 44 El. Venizelou & Har.

Trikoupi, 106 79 Athens
Tel.: +30 210 3380201

Fax: +30 210 3380219
E-mail: eeca@eea.qgr

RELATIONS OF THE INSURANCE INTERMEDIARY
WITH INSURANCE COMPANIES

EXL CONSULTING SA, in its capacity as an insurance
& reinsurance brokerage firm, advises its clients on
the basis of unbiased analysis of a sufficient number
of insurance contracts available on the market,
aiming to offer the most comprehensive cover of the
insurance needs of each client.

In addition, the company explicitly states that:

1. It does not maintain exclusive relations with any
insurance company.

2. It does not hold (directly or indirectly) shares of
any insurance company.

3. No insurance company holds (directly or
indirectly) shares of EXL CONSULTING SA.

ZTOIXEIA ENAITEAMATIKOY ENIMEAHTHPIOY

H EXL CONSULTING AE eivat eyyeypappévn we Heoitng
aodalicewv & avtacdalioswv oTo HNTPWO TOU
EmayyeApatikol EmpeAntnplov ABnvwv (EEA).

ApBudc Eyypadnc 304983
(Mntpwo):
EmayyeApatiko ABnvwv (EEA) / Athens

EmpeAntiplo: (AC)

Ale0Buvon EEA: EA. BeviZélou 44 & Xap.
Tptkoumn, 106 79 ABrva
TnA.: +30 210 3380201
Fax: +30 210 3380219

E-mail: eea@eea.gr

IXEZEIZ AZDAAIZTIKOY AIAMEZOANABHTH ME
AZOANIZTIKEZ ENIXEIPHZEIZ

H EXL CONSULTING AE, wg &K TG L8LOTNTAC TNG WG
peoitng achaiiocwv & avtaopalicswyv, mapexeL
OUMBOUAEG OoTOUG TTEAATEG TNG BACH OEPOANTITNG
avaAuong emapkolg aplBpol achaAloTIKWY
oupBAaocswv Tou dlatiBevtal oTnv ayopq, MAVTA e
OKOTIO TNV MANPECTEPN KAAUYN TWV AoAALOTIKWY
QVOYKWYV TWV TEEAATWV TNG.

Eniong, n etapia SnAwvel pnta otL:

1. Aev Slatnpel amokAELOTIKN) cuvepyacio pe
omotadnmote achaAloTIKA ETLXEipnON.

2. Aev OUUUETEXEL (QUECO I EUUECO) OTO UETOXLKO
keddAalo omolacbnmote aoPaALOTIKNG ETIXEIPNONC.

3. Kapio aodaliotikn eniyeipnon dev CUMETEXEL
(Gueoa ) €pupeca) oto petoxtkd kedpdaAato otnv EXL
CONSULTING AE.
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COMMUNICATION AND COMPLAINT SUBMISSION
PROCEDURE

For any complaints about our services, our clients
can contact us in writing in the following address:

EXL Consulting Insurance &
Reinsurance Brokers SA
46B A. Metaxa Ave. 166 74 Glyfada
Tel.: +30 210 9803375

E-mail: info@exl.gr

All complaints shall be recorded in the grievances
records kept by our company and shall receive a file
number. The complaints manager is responsible for
the management of these files and the complainant
may contact him for any information or clarification
as well as to enquire on the progress of his
complaint. During the examination of the complaint
by the complaints manager the client may be asked
to provide supplementary information or additional
data for further consideration regarding his/her
complaint.

The company within the time limits provided by law,
shall examine the complaint and shall respond in
writing. In case of exceeding the specified time (30
days), the company shall provide a written response
disclosing the reasons for failing to complete the
processing of the grievance, within the prescribed
time limit.

The activation of the complaint handling procedure
does not suspend the lapse of the complainant's
legal claim.

If the response is not satisfactory the complainant
has the right to forward their complaint to the
following institutional organizations:

EMNIKOINQNIA KAI AIAAIKAZIA YITOBOAHZ
MAPATMONQN

o OTIOLOSNTIOTE TTAPATIOVO OXETLKA LIE TLG TIAPEXOUEVEG
UTINPEOCILEG TNG TALPpiag Hag, OL TEAATEG UmopoUV va
aneuBuvovral eyypadwg otnv dtevBuvon:

EXL ZupBouleutikni Etaupeia & Etaupeio Meotteiag
Acdalicswv & Avtacdalicswv AE
Newod. Ayy. Metata 46B, 166 74 Nudada
TnA.: +30 210 9803375

E-mail: info@exl.gr

KaBe éyypado mapdarnovo kataxwpseital oto apyeio
OLTLACEWV TIOU TNPEL n eTatpeia kot Aappavel aplOuo
dakélou. O uneBUvVOC Slaxeiplong attidoswy Ba
ovaAdBeL ToV XELPLOPO Tou dakéAoU Kal o
TIOPOITOVOU LEVOC UITOPEL val eTIKOWWVEL pall Tou yla
KaBe mAnpodopia ) Sleukpivion KaBwe Kal yla tnv
€€EALEN TOU aLTAUATOC Tou. Katd tnv SLapKeLa TG
€€€TOONG TOU TTAPATIOVOU ATO TOV UTEUBUVO
Slaxeiplong atttdoswy evééxetat va {ntnbouv
OUUTTANPWHATIKEG TTANPODOPLES 1) CUUTIANPWHLATIKA
oTOLXEla YL TNV TTEPALTEPW EEETOION TOU TIOPOTTOVOU.

H etalpia evtog Tou Xpdvou Tou PoBAEMETAL ATO TNV
keipevn vopoBeoia, Ba eetdosl To mapdnovo kat Ba
anavtioet eyypadwc. Ze neplntwon unépBaong tou
nipoBAendpevou xpovou (30 nuepwv), n etatpia Ba
g€nynoeL ypamtwe toug Adyoug mou Sev oAoKANPwWOos,
€vto¢ NG poPAenduevng npobeopiag, TNV
Enefepyaoio tou mapamndvou.

H evepyormoinon tou pnxaviopou dlaxeiplong tou
Tapamovou Sev SLAKOTITEL TV Topaypadr] TNG EVWOUOU
0€LWOEWC TOU TTAPATIOVOULEVOU.

ITNV MEPLMTWAON TIOU N amdvtnan S€v LKOWOMOLOEL TOV
altnBévra, €xeL To SIKALWA VA KOLVOTIOLNOEL TO
TIAPATIOVO TOU OTOUG MOPAKATW BeopLkoug popeic:
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Consumers' Ombudsman ZUVryopoG TOU KOTOVaAWTA
144 Alexandra’s Ave. A. AAe€avdpoc 144,
114 71 Athens 114 71 ABrva
Tel.: +30 210 6460862, +30 210 6460814, TnA.: +30 210 6460862, +30 210 6460814,
+30 210 6460612 +30 210 6460612

E-mail : grammateia@synigoroskatanaloti. gr

Bank of Greece

Private Insurance Monitoring Directorate

21 El. Venizelou Ave.

102 50 Athens

Tel.: +30 210 3205529

E-mail: dep.insurancesupervision@bankofgreece.qr,
insurancecomplaints@bankofgreece.gr

OTHER NOTIFICATIONS TO THE CLIENT

Policyholders, counterparties, beneficiaries and
other interested parties may file a complaint against
the insurance intermediary in the Private Insurance
Supervision Division (PISD) for acts or omissions that
constitute a violation of the current legislation on
insurance mediation, as well as for acts contrary to
fair trade practices, which impinge on civil order and
in particular for acts or omissions attributable to the
Insurance Intermediary. The relevant penalties
provided for in Article 12 of the Presidential Decree
298/1986, shall be imposed following an
investigation by the Private Insurance Supervision
Division (PISD) and a hearing of the defendant
insurance intermediary, based on their soundness
and the adequacy of the explanations provided by
the intermediary. PISD shall provide within a
reasonable time limit, a thorough reply to the
complainant. Finally, if both parties consent, PISD
can refer the dispute to the Consumers'
Ombudsman (Law 3297 / 23-12-2004) without
limiting the out-of-court settlement of the dispute
before other courts.

E-mail: grammateia@synigoroskatanaloti.gr

Tpanela tng EAAGSOG

AevBuvon Emontteiag I6wwtikng Aopaiiong

EA. Bevilélou 21,

102 50 ABrva

TnA.: +30 210 3205529

E-mail: dep.insurancesupervision@bankofgreece.qr,
insurancecomplaints@bankofgreece.gr

AOINEZ INQ2ZTONOIHZEIZ ZTON MNMEAATH

Aodaliopévol, avtioupParlopevol, Sikatouyol Kalt
Aourol evéladepopevol, pmopolv va urtofailouv
KatayyeAia Katd tou aodaAilotikol Stapecolapntn
otn AlevBuvon Emonteiag I6twtikng Aopaiiong
(A.E.ILA.) yia mpagelc A mapaAsidelc mou ocuviotolv
napapioon Tng keipevng vopoBeoiag oXETIKA e TNV
aodaliotikr SlapecoAdpnon, KaBwE Kat yla PAgELS
mou avtiBaivouv ota xpnotd cuVOAAAKTIKA HOn, TIou
nipookpoLouV otn dnudota Tagn kat Wlaitepa yia
TPALELG N MOPAAELPELG TTOU UMOPOUV VA KATOAOYLOTOUV
otov aodaAloTikd Stapecorapnth. OL OXETIKEC
KUPWOELG TTou TpoPAénovtal oto dpBpo 12 tou m.6.
298/1986, emiBAAAovTal KATOTLY EPEUVAC TNG
AlevBuvong Enonttelag ISwwtikng Aoddiiong (A.E.1LA.)
KOL AKPOOLONC TOU KatayyeAAOUEVOU aodAALOTIKOU
SlapecoAafnth, TO0O yla T BACLUOTNTA TOUG OCO Kall
yLOL TNV EMAPKELD TWV €ENYNOEWV €K LEPOUC TOU
SltapecohaBnth. H A.E.LA. tapéxel evtog elAoyou
XPOVLKOU SLOCTAATOC ALTIOAOYNUEVN OMAVTNON TIPOG
ToVv KatayyEAovta. TEAOG v T EUITAEKOEVA LEPN TO
arnodéxovral, pmopei n A.E.LLA. va mapaméuel
Sladopad oto Tuvryopo tou Katavohwtr (v. 3297/23-
12-2004) ywpig va meplopiletol n e€wdikn miluon tng.
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CLIENT STATEMENT AHAQZH NEAATH
The Signatory: O/H Yrnoypdadwv/ovoa:
Residing in: [City] Kétoikog: [MoALg]
Street: Number: (0] Yol AplOuoc:
Telephone: TnAédwvo:
E-mail: E-mail:
| declare that | have received the Insurance SnAwvw ot tapélaBa to Evtumo NMAnpodopLwv
Intermediary Information Document. Aodaliotikol Atapeocohanth.
| declare that | agree to the use of my email address AnAwvw OtTL amodéxopal va xpnotpomnolnBei n
and mobile phone number to receive informative SievBuvon nAsktpovikol Ttaxudpopeiou Kot Kvntol
messages. tnAedwvou pou, yla tnv ANPn EVNUEPWTIKWY
HNVUUATWV.
Yes No Nou Oxt
Date .../ oS ... Huepounvia .....[ .../ ........
Signature Yrioypadn meldtn

EXL-03-3.0



